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COVID-19 Facility Visitation Policy

Requirements for All 
Visitors 


Visitor Testing and 
Vaccination


Compassionate Care Visits


This policy outlines resident visitation by family members, friends, guests and other third 
parties as well as other individuals who enter the community for other approved reasons. 
Policies for employees are maintained separately. These policies follow and are consistent 
with guidance provided by the CDC, Arizona Department of Health Services, CMS, local 
health departments and other established Haven Health policy. 


1. All visitors and third parties are required to comply with the following requirements for 
any type of visitation:


• Visitors will be subject to a mandatory health screening;

• Visitors will be subject to attestation or confirmation forms.


2. All visitors will be required to wear a surgical mask only during times when the 
visitation is at a facility which is in outbreak status or is located in an area with a high 
(red) community transmission rate for the Covid-19 virus.


3. During visitations where individuals are required to wear a surgical mask, visitors may 
remove the mask when in non-communal areas throughout the facility, including 
resident rooms.  However, visitors may be required to wear a surgical mask when 
visiting a resident with a roommate.


4.    When a visitor is in a communal area during times where surgical mask are required,      
the visitor must wear the mask at all times when in the area and shall practicing social 
distancing, where possible.


5.    Visitors with confirmed COVID-19 infection or compatible symptoms will not be allowed 
into the facility. For visitors who have had close contact with someone with COVID-19 
infection, it is safest to defer non-urgent in-person visitation until 10 days after their 
close contact if they meet criteria described in CDC healthcare guidance (e.g., cannot 
wear source control). 


6.    Visitors will not be required to test for the Covid-19 virus prior to entering, but in 
counties will high levels of community transmission, the facility may offer testing to 
visitors when feasible.  If testing is not feasible, facilities should encourage visitors to 
be tested prior to coming to the building when there is a high level of community 
transmission.  Visitors are not required to be vaccinated at any time though may be 
asked to disclose their vaccination status upon arrival under certain circumstances.


7.    Compassionate care visits are allowed at all times.



